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Introducing Evoca Care: total support throughout your machine’s lifecycle 

 

Valbrembo, Bergamo – A machine is as good as its performance over time. That’s why Evoca Group is 

launching Evoca Care , a unified global service ecosystem designed to boost uptime, lower operating costs, 

and protect your investment. 

Four core pillar solutions: 

1. Evoca Parts: Fast, dependable spare parts to ensure ongoing reliability. 

2. Evoca Solutions: Smart accessories, payment systems and fresh milk management to expand machine 

capability. 

3. Evoca Service: Specialised technical support to prevent interruptions before they happen. 

4. Evoca Academy : On -demand technical training and tutorials on the official Evoca Group YouTube 

Channel. 

"Evoca Care brings our parts, expertise, and training together into one simple interface," says Michele Camele, 

Chief Customer Experience Officer . "It’s everything you need to keep your equipment performing at its 

best." 

Evoca Care — One ecosystem. Peak performance. Long-term value. 

 

 

Evoca Group is a world-leading producer of professional coffee machines and vending machines for out-of-home consumption, 

anchored in more than 100 years of coffee and vending heritage. Together, our broad portfolio of brands offers a complete range 

of products to bring great coffee and vending products to our more than 10,000 customers - serving consumers across hotels, 

restaurants, office buildings, public spaces, and more. www.evocagroup.com 

https://www.evocagroup.com/

